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Public Notice

Submission of Grievances / Complaints

Skill Council for Green Jobs (SCGJ) is committed to ensuring transparency,
accountability, and compliance in all its activities.

Any genuine grievance or complaint related to SCGJ projects, trainings, assessments,
certifications related activities may be submitted through email at: grievance@sscgj.in

All grievances shall be examined as per applicable norms and procedures. However,

complaints/grievances without complete details and supporting evidence shall not be
entertained.

The complainant must provide:
1. Fullname, contact number, email ID, and valid identity proof details.

2. Specific details of the complaint, including project name, training partner/centre
name, location, batch ID, candidate details, etc., wherever applicable.

3. Substantial documentary evidence or proof supporting the complaint.

4. Proof establishing the complainant’s current association with the concerned
person, organisation, centre, or matter.

SCGJ shall not share any internal, confidential, candidate-related, or organisation-
related information with any anonymous, unidentified, unrelated, or unauthorised
person.

False, misleading, anonymous, or unsupported complaints may be closed without
further communication.
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